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Sponsored by: EV HARRIS INSURANCE -
NEorwidE Don’t Miss This
“Hole-In-One” Sponsor: CLEANER & DRYER Opportunity to Play at
........................................... Stone Oak Country Club!

To Register, call the Chamber

12:00 Noon - Registration & Lunch h . . REGISTER NOW!

Cookout

Chamber Luncheon

THURSDAY,
APRIL 22nd
11:45 am. - 1:00 p.m.

Topic: The Importance

of your MCO in your
Your registration includes: Wo:;(’%r SraCn?;np ’
[ 18 Holes of Golf on Private [ CASH awards and trophies 9 ’
Course & cart L Door Prizes Guest Speaker, Food,
{ Delicious buffet lunch ‘cookout’ { Hors d’ourvers Awards .Networking, .and Fun!
[ “Goodie Bags” for each player Reception Bring Your Business Cards!

¢ Lunch is $12.00/person
Sponsorships Available! Get more bang for your buck - Promote your business and have fun at the same time! ¢ Please RSVP to Chamber
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2010 BOARD OF TRUSTEES

OFFICERS
President
JoLyman....... Danberry Co. Realtors, Inc.
President Elect
Tamara Norris...Custom Training Solutions
Secretary
.Holland/Springfield Chamber
Treasurer
Maggie Hall............... Ev Harris Insurance
Past President
Laura Dosch..........ccevviviinnnes Key Bank
Executive Director

Pat Hicks.........c........ Holland/Springfield
Chamber

Pat Hicks.....

TRUSTEES

Barry Birr............. MWA Financial Services
Larry Humphries.....Brooklyn’s Daily Grind
Toni Anne Krajeski................ Office Team
Richard Lehner.............. Fry Heating & Air
Dennis Linn.......ccooveevvieenne. Edward Jones
Melissa Miller..................... Healtherapy

Partners, Inc.

International Language
ource

Ryan Stevens.......

STAFF

Pat Hicks.......c...eveevenene Executive Director

Community Links:
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CLEANER & DRYER iSHOPLUCAS.COM NICK BATT
RESTORATION P.O. Box 541 1964 Sudbury Drive
3232 South Avenue Maumee, OH 43537 Holland, OH 43528
Toledo, OH 43609 Gary Smith Associate Member
Dave Conklin Phone: 419-779-8407 Recruited by: Pat Hicks

Phone: 419-382-5326 Advertising; Marketing;

Fax: 419-382-7988 Sales & Marketing NORTHCOAST UNIVERSITY,
Water Damage; Fire & Recruited by: Pat Hicks LLC,
Smoke Restoration; Carpet . 627 Pierce Street
& Duct Cleaning MARCO'S PIZZA Maumee, OH 43537
Recruited by: Maggie Hall 6825 Spring Valley David Justus

Holland, OH 43528 Phone: 419-740-2717
GFS MARKETPLACE Angela Nuhfer Writer; Speaker; Consultant

1450 Holland Road

Maumee, OH 43537

Gary Mazur

Phone: 419-893-5035

Fax: 419-893-5338

Wholesale Grocer; Party Supplies
Recruited by: Mitch Kahl

Phone: 419-866-111

Fax: 419-866-5970

Food; Restaurant; Pizza
Deliveries

Recruited by: Gary Norris

Recruited by: Pat Hicks

SHOPMETRICS

1920 W. Sylvania Avenue
Toledo, OH 43613

Kelly Fischer

Phone: 419-474-6672

Fax: 419-675-7244
Software; Mystery Shopping
Software

Recruited by: Pat Hicks

Re-Max Preferred Associates -
Jane Haley

Team Sports

Village of Holland

Village Meadows/Fort Self
Storage

Adventures in Education
Airport Depot Self Storage

An Va Spa and Salon

Basset Nut Company
Bostleman Corp.

Bruce Atkinson, DDS, MS, Inc.
Cat Tales, the Clinic for Cats
Comfort Keepers

Doyle Development

General Building Products

Grande Financial Services

Humphrey Transportation
Consultants, LLC

Huntington Bank

Jan Dane Kennels & Grooming

Jo Lyman, Realtor - Danberry
Co., Realtors

'Networking Tip" of the Month

‘Incentivize’ your Referral Network: If | offered you a bottle of wine, could you find me
someone whose employees needed computer training?
Sound silly? Not necessarily. An incentive is a reward to your referral partners. It's that
little extra something that might “encourage” them to remember you with a referral. In or-
der for this to work you must come up with creative incentives that match what motivates
your referral partners. The book “The World’s Best Known Marketing Secret” suggests a
few ideas for incentives:

+ Product discounts ¢ Posting the referral partner’s name in your place of business

+ Concert/Movie tickets * Free consultation ¢ Dinner

Yes, there may be a cost to your incentives, but remember, when you are getting a referral
you are saving on the costs of cultivating a customer from scratch.

Tip Provided By:

- Tami Norris
Custom Training Solutions
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Member Snotlight
Ev Harris Insurance

The Ev Harris Insurance Agency has been a part of the Springfield Township area for 30 years!

Ev started from scratch in 1980 and built his Nationwide Agency into one he is very proud of.
Nationwide is an extremely high quality insurance company with a support staff that compli-
ments each agency. His Office Manager, Maggie Hall, joined him in 1998 and with her help
they have achieved one of the highest customer service scores in the Toledo area! Nationwide
“On Your Side” service is respected by all companies because of the in-house claims service
that gives Blue Ribbon Service to all clients.

Ev has won numerous sales awards, but is equally proud of his awards for community service
that has been bestowed on him by Nationwide Insurance Companies. “I have wholeheartedly
tried to share my success with my community by giving of my time to try and make the Spring-
field area a first class place to raise a family.” Ev has also been a member of the Toledo Board
of Realtors and has been a local realtor for 37 years. He currently sells for the prestigious Sul-
phur Springs Realty Company.

Ev, George Tombaugh and Fred Dais were the three people who started the Holland/Springfield
Chamber of Commerce in 1990 and he was our first President. He also is a member of the
Springfield Board of Education, the Springfield Foundation, and is President of Providence Lu-
theran Church. He was named a
Master Board member by the
Ohio School Board Association,
an Award of Achievement winner
several times, and in 2001 was
named one of the top five School
Board members in the State of
Ohio.

Ev, his wife Lana, and his two
grown children Ev & Kristie, all
live in Springfield Township.

The Ev Harris Insurance Agency
is located at 7902 Airport Hwy.,
in Holland. Their office hours are
Monday—Friday, 8:30 a.m. to
5:00 p.m. or by appointment.

Phone: 419-865-3072
Email: harrise@nationwide.com
hallml17@nationwide.com

Nationwide’
e On Your Side

The Exchange
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AptilChambeRLuncheon:

THURSDAY

APRIL 22ND
11:45—1:00

at
Lutheran Village at Wolf Creek
2045 Perrysburg-Holland, Holland

Guest Speaker:

Tod L. Phillips

Director - Health Management Solutions

TOPIC: The Importance of Your MCO
in Your Worker's Comp. Program

Open Enrollment for selection of your managed

care organization in your Worker’s Compensation

Program is coming up in Ma%! Come and learn

Lhe importance of selecting the right MCO for your
usiness.

Call now to RSVP!

Cost for lunch is $12.00/per person OR
$15 without RSVP

Please RSVP to the Chamber
al 419.865.2110 Seating is limited!

Give Paul Davis Restoration a call!

Recently relocated in their beautiful, brand new show
room, Paul Davis Restoration offers a professional de
signed meeting room that will seat up to 25 people for
ul 60 coi 6p 1T AAOEI cOs8 | x
graciously offered this meeting space to our Chamber
members AT NO CHARGEComplete with au-
dio/visual capabilities the room can be setup in sev-
AOAT AEEEAOAT O xAUO ETAI
ting. For more information or to schedule a meeting,
please call Linda at Paul Davis Restoration at 41866-
9844.  Thank you Paul Davis Restoration!

-le Exchange

Announcements...

THE COALITION FOR YOUTH ENRICHMENT (CYE) - is a subcom-
mittee of The Community Partnership consisting of representatives
from local agencies, organizations, churches and school group that
serve youth in the greater Toledo area. In 2005, CYE created the
“Walk of Fame” program to recognize youth in our community who
are following in the footsteps of great community leaders in the fol-
lowing categories: Service to Others; Personal Courage; Entrepre-
neurship; and Sharing Talents. Nominations are reviewed by an
impartial panel of judges, and each year, one student from North-
west Ohio is chosen in each category. The honor is great and SHS
is extremely proud to boast that since its’ inception, the Walk of
Fame has recognized the service, character and talents of SEVEN
Springfield High School students! SHS is again proud to congratu-
late their most recent honoree... DYLAN MOORE, who was selected
over hundreds of nominees to join Andrew Screptock & Jessie Zami-
chow (2005), Darren Wurz (2006), Salesha Baksh (2008), and P.J.
Phillips & Jake Anderson (2009) as a member of the Walk of Fame!

You can view the Walk of Fame plaques at the main entry of the
Toledo Zoo. CONGRATULATIONS Dylan on your impressive honor
and on your accomplishments!

‘FROM TOLEDO TO TOLEDOQ’ - The staff at Inside Angles was
excited to come in contact with an artist from Toledo, Spain who
wants to ship her works to Holland for an art exhibition. The exhibit
entitled “Loli Chiron, From Toledo to Toledo” will feature classically
painted canvases showing scenes from Toledo, Spain. Her exhibit
is expected to be in place by Junedth, a gala opening event will be
hosted at Inside Angles on June 11th from 6 p.m. to 8 p.m. Scenes
from our own back doors will be the focus between now and then.
Local painter, Earl William North, will have an exhibit at Inside An-
gles beginning on April 9th. Inside Angles is located at 909 S.
McCord Road, Holland. 419-867-3533.

ROTARY TO THE MAX! - The Holland-Springfield Rotary Club is
hosting their popular annual Rotary fundraiser this year on Satur-
day, May 22nd at the Max Albon Lodge at Strawberry Acres Park,
950 S. McCord Road in Holland. It will feature dinner, both a live &
silent auction, and a Reverse Raffle, with a $2000 Grand Prize and
additional cash prizes! *You need not be present to win. Tickets for
the event are:

$60* - Meal and one raffle ticket
$100* - Two meals and one raffle ticket
.~ $ *—'éb edls and twogaffle tickels 7 4 v 3
AOR 0 6280$ "Y@_‘?"Sﬁ]géra Aol FEAAIT A
*Includes dinner, and refreshments (beer, wine, soft drinks)

Drdriadditional ifornfatBntr to mdke reSeiations, @aDtke Chiantbed

at 419.865.2110. This event supports the local philanthropy of the
Holland Springfield Rotary Foundation.
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The Holland/Springfield Chamber of Commerce

20" Annual Golf Tournament

Sponsored by: EV HARRIS INSURANCE

FROZEN SPECIALTIES, INC. F@l
Presents... 9 !

Participate to Win One of Our Natlotwde]
0 HOLIE-ONE o Men’s / Women’s Scramble
_ PRIZES ; 12:00 Noon - Registration & Lunch Cookout
1 A Trip for 2 to Hawaii!! 1:30 p.m. - Shotgun Start (Rain or Shine)
1 Computer System at
™ VoA Gltcay STONE OAK COUNTRY CLUB
Spon%g by: ’ 100 Stone Oak Blvd.
ELCAN R DRYER“‘( Holland, OH 43528

$ 100.00 per Golfer for Golf, Cart, Cookout Lunch & Awards Reception
$380.00/per Foursome

Reqistration Form
Q Team: Contact Name:
Phone #: Email:

Golfer Information: Please print legibly and provide all information. No professional golfers.

Player #1 Player #2
name: name:
company: company:
email: email:
phone: phone:
Player #3 Player #4
name: name:
company: company:
email: email:
phone: phone:

O Hole Sponsorship: $75.00 Name of Company:

Method of Payment: Please make checks payable and remit to: Holland/Springfield Chamber of Commerce

Q Cash 0O Check QO VISA Q MasterCard P.O. Box 986, Holland, OH 43528
Card #: Players @ $100/each TOTAL DUE:
Exp. Date: 3-Digit Code: Foursome @ $380
(*On back of card) Sponsorship $

Name on Card:
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orthwest Ohio

5606 Airport Hwy

Toledo, OH 43615
419/897-4455 - Ext. 3313
419/897-0789 - Fax
crusseau@aaanwohio.com
www.AAA com

Cindy Russeau CTA
Branch Manager

1¢ Slub ¢ Trave

INSIDE ANGLES

CustoM FrRAMING GALLERY

www.insideangles

Jue f({l{,i"},}%]@
Director
sue@insideangles.com

com

909 South McCord Road
Holland, OH 43528
(419) 867-3533

At the corner of Angola and McCord

Multilingual Transiation < Interpretation « Education

Ryan P. Stevens

President

International Language Source, Inc.
P.O. Box 338 - Holland, OH 43528 USA
(p) 419.865.4374 - (f) 419.865.7725
e-mail info@ilsource.com
800-1LS-4220 - www.ilsource.com

SYE

Holland *(< Springfield

‘Clhiamiber’ Calendar"

April

2 Good Friday
CHAMBER CLOSED
. A3

9 7:30—9:00 a.m.

EASTER SUNDAY

“Business Connections” Group
@ Brooklyn’s Daily Grind
7723 Airport Hwy., Holland

13 9:30 a.m. Finance Committee Meeting
Chamber Meeting Room

14 11:30 am. BOARD OF DIRECTORS MEETING
Chamber Meeting Room

14 1:00 p.m. Programs/Speakers Bureau Committee

Chamber Meeting Room

Government Liaison
No Meeting this Month

15 12:00 Noon Ambassador Committee

% Cheers Sports Eatery
13 Airport Hwy., Holland

21 8:30am. Events & Comm. Dev. Committee
@ Brooklyn’s Daily Grind

7723 Airport Hwy., Holland

21 11:45am. Membership Committee
@ Cheers Sports Eatery

7713 Airport Hwy., Holland

CHAMBER LUNCHEON
@ Lutheran Village at Wolf Creek
‘Creekside’ Building
2045 Perrysburg-Holland Rd., Holland
Speaker: Tod L. Phillips, Director
Health Management Solutions
Topic: The Importance of Your MCO in
Your Worker's Comp Program
*Please RSVP to attend at 419.865.2110

22 11:45—1:00 p.m.

Chamber

of Commerce

940 Clarion
P.O. Box 986
Holland, OH 43528

Phone: 419.865.2110
Fax: 419.865.3740
E-mail: info@hollandspringfieldcoc.org

Wedre on t W
W

eb!
i
www.hollandspringfieldcoc.org eb!

Don't Forget to Mark Your Calendars...

Chamber luncheon
Thursday, April 22nd

RSVP to Chamber at 419.865.2110
Email: into@hollandspringfieldcoc.org

11:45 a.m. - 1:00 p.m.

Guest Speaker:
Tod L. Phillips, Director
Health Management Solutions




